OPOI ZYMMETOXHX XTO ITPOI'PAMMA EINIBPABEYXHX TEPMANOX

H avovoun etapio pe v enovopio «FEPMANOX ANONYMH BIOMHXANIKH KAI
EMIIOPIKH ETAIPEIA HAEKTPONIKOY - THAEIIIKOINQNIAKOY YAIKOY
YAIKOY KAI ITAPOXHY YITHPEXION THAEIIIKOINQNIAYY pe tov 6.1. TEPMANOZ
ABEE (epe&ng «'EPMANOZ» 11 «kEtoupeion) mov edpevel 6to Mapovot (Aew@opoc Kneioiog
99, T.K. 15124), pe apBuod xotoyodpnong I'.E.MH 000610801000, A®M 094282975, A.O.Y.
DAE AOnvov, kot ototyeio emkowvaoviag, Aépmvo 800-1140000, fax. 210-6242214, éxet
onpovpyncel Tpoypappo emPpdfevons (QeENG «mTpOHYPULLLO») LECH TOV OTOIOL TOPEYOVTOL
OTO HEAN TOV EO0IKEG EKTTAOGELS /KO TPOCPOPES AAAG KO TPOVOLLOKT EVIUEPMOT Yo VEQ
TPOTOVTO, GLUUETOYN OF Oly®VICUOVS, EKONAMGES Kol AOWmE TPovoule . XKOmOG TOV
TpoypaupaToc etvarl apevog 1 emPpdPfevon tov telatdv-perdv e TEPMANOL, apetépov
0¢ 1 Pertion TOV TOPEYOUEVOV TPOIOVIMV KOl VINPESLOV HEGM TNG TPOCUPLOYNS TOVG OTIG
ayopooTikég ovvideleg avtmv. H ocvppetoyr oto mpdypappo SETETOL Amd TOVG KOTOTEP®
Opovg Kot TpovmobEaels.

OPOI TOY ITIPOI'PAMMATOX

1. Eyypaon péhovg

- Awcoiopo GUPIETOYNS £XEL KAOE PLGIKO TPOGOTO Ave TV 18 ETMOV e TANPT SIKALOTPUKTIKT
wavomra. H amdkmon g 1010ttog Tov PEAOLE e TPOoPacT GTO TPOVOULO TOV OLTH
napéyel, mpovmobétel v anodoyr| twv mapodviav Opov Zvppetoxns tov [poypdppatog kot
™ OMNA®OT TPOCOTIKOV oTtowyEinv (ovopatermvopo, kivntd & e-mail). H amodoyn tov
TAPOVI®OV OpOV Kol 1 SNAMCT| TOV TPOSOTIKOV cTotyeiwv pumopel va mpoypatomondel pe
CUUTANPMOOCT GYETIKNG NAEKTPOVIKNG aitnong HEom NG oxeTikng epapuoyns G App g
I'EPMANOZX. To péhoc dvvaton va eyypapet péoo G App kot péco tov germanos.gr.
[Tépav TV g AVE VTOYPEDTIKOV TPOCHOTIKAOV GTOLXEIOV TOV TPEMEL VO GCLUTANP®OOHV Kot
vy To omoio dgv yivetar éAeyyog tavtonpoconiog, ivar arapaitnn n VIapsn cvVOECN
KWVNITOU TNAEPAOVOL Y10 TNV OOGTOAN eMPBERAt®TIKOD KWOUKOV KOTE TO GTAIO0 TNG EYYPAPNG.

- O Aoyaplacpdg pélovg tvor avotpd mposmmikds. Agv Tapéyeton 1) SuVATOTNTO LETAPOPIS
otoyeiov N moévtov oe dAho Aoyoplacud. H TEPMANOX dev evBioveton yioo pn
eEovolodotnuévn N Tapdvoun xpNon ToL AOYAPLOGHOD ALTOV EVOVTL TOV LEAOVG

- To péhog opeidel, TPOKEYWEVOL VAL LATNPNOEL EVEPYOTOMUEVO TOV AOYAPLOGUO HEAOVGS, VL
emwconpomnotel otnv FTEPMANOZX ta otoyeio Tov, epdcov kdtt této10 Tou {nndei.

2. Aikanopota pELovg

- To pérog amorapPdvel ta exdotote mpovople mov opifovion and v 'EPMANOZX cav
avTOpo1Bn TOGO Y1 1 GLUUETOYT GTO TPOYPAUL EMPPEPevonc, 65O Kl Yl TN GLYKEVIP®ON
TOVTOV Ol NG ayopdg TPOIOVIOV OTO (QUOIKA KOl TMAEKTPOVIKE KOTOGTAWUOTO NG
I'EPMANOZX.

- Ta wpovopa avtd mepAapavovy Tn cLykEVIpmon Kol eEapydpwon TOVIOV Kot GAAQ
Tpovoo Omm¢ (eVOEIKTIKA) €mmALOV TOVTIOL HE TNV OYOPd GLYKEKPIUEVOV TPOTOVTI®V,
dwaimpo GUUUETOYNS o€ Oy OVIGHOVG Kol EKONAMGCELG KA.

O1OVTOL KO TOL EKTTOTIKE KOVTTOVIAL TOL £XOVV TLYOV aoKTnOel Oev umopoHV va EMGTPAPOLY
EvavtL ypnudTov.
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H TEPMANOZ 61atnpel 10 dikoimpo vo TpOTOTOlEl LOVOUEPMDG TO GUGTNUO OVTOUOPBNG
ayopaOV TPOIOVIMOV Kol va, avTiKaO1oTd To €100G Kot Vyog emPpdfevong Towv ayopdv.

- O AoYoploopHog HEAOLG Kot TO TPOYPOLLO TPOVOUI®mY £XoVV 1oY0 Hovo oty EALGSa o6To
diktvo tov katactnudtov TEPMANOX kob®G kot OGTO TMAEKTPOVIKO KOTAGTNLO
WWWw.germanos.gr.

- To uélog duvatol vo S1oKOWEL T GUUUETOYT TOV GTO TPOYPOLLL ETPPEPevong, OToTEINTOTE
AOGTEALOVTOG TO aiTNUd TOL 6TV NAekTpovikn dievbvvon infoapp@germanos.gr pe titho
«AIATPA®H AIIO ITPOTPAMMA EIIIBPABEYXHX» kol mop€yovtog Tig TANPOPOpPIiES:
OVOUOTETOVLHO, KIVNTO TNAEPWVO kol mAektpovikny Otevbuvorn. H Saypaen tov amd ta
SIKOMUOTO, OAOKANPOVETOL EVTOS Ol0GTHHOTOG 1 pnva.

3. Zvompo [Hovrov

- Kotd ™ ovykévipoon: Kdabe 1€ (éva Evpd) cvvarroayng vy ayopd mpoidviwv mov
npaypatonolel to péhog wovtal pe 5 (IIENTE) movrovg otov Aoyaplacud mov dwtnpet. H
ayopd vanpec®V Tov mposPépovtal and to kotactipote TEPMANOY (6nmg evoekTikd:
SERVICE/ cuvappoidynon mpoidvimv, TAnpon Aoyaplosudv, oyopd uAov xpdvou optiiag,
K.4.) dev vroAoyileTOl GTO GVGTNUO TOVIMY TOV.

- Katd ) ovykévipoon: To péhog kepdilel emmAéov movIovg oto TIpdypappo Pe KOpmavieg
¢€tpa Tovtodosiog:

1) Eyypaon oto npoypappa: 200 ndvot

2) OhoxAnpwon epotnuatoroyiov: 200 tdvtot
3) Aopo yevebimv: 1.000 movTot

4) Aopo yoptg: 1.000 tovtot

5) EBdopadiaio cvvoeon: S0 mdvtot

6) [Minpoun Aoyaplacpod COSMOTE / PROTERGIA, aveéaptitog a&iog Tov Aoyoplacuov:
200 movTol

7) Zoppetoyn o€ dSy®VIoHODG LE ODPO EMTAEOV TOVTOLG

8) Kaumdvieg/tpospopés pe €101kn Tovtodooio yio EMITAEOV TOVIOUS OO 0yopES TPOIOVTWV
teyvoloyiog o éva katdomuo TEPMANOX 1] 610 www.germanos.gr

9) Aoyoplacovg AOITOV VINPECLOV

4. 0por yp1oNS KOVTOVIOV
- Kot mv e€apyvpwon, kabe 1 moévtog icovton pe 0,002€ ékntwon.

- T va Eekivnoetg va eEapyvpdvelg TovTous, Oa TpEmeL va EXEIG CLYKEVTIPMOEL TOLVANYIGTOV
2.500 movTovg, ot omoiot avticToyovVv g ayopés atiag S00€ (=500€ ayopég X 5 mdvtor = 2.500
nwovrol X 0,002€ = 5€. H a&ia tov 5€ avtiotoryel 6to kovmdvi ¢ pukpodtepng asiag.

- Ta dwbéopa kovmovia mpog eapydpwon eivan a&iog 5€, 10€, 20€, 50€, 100€, 200€ «or
500¢€.
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- Eméyelg eov moOocovg moOviovg OBéhelc  va  eEapyvpdoelc Kol pmopeils  va
eCapyvpmoeic: > £og 25.000 wovrove/ nuépa > émg 25.000 ndvtovg/ punva > £o¢ 75.000 tovTov
¢/ étog

- Epdcov e&apyvpmaoelg tovg Tévtoug cov, antol agaipohvtat omd Tov Aoyaplacud Gov.

- Kotd v ayopd, emrpénetor n eEapyvpwon poévo evog (1) Kovmoviov EKmtwong ovd
TOPACTATIKO.

- Ta ekntoTKd Kovmoévia pumopovv va e€apyvpwbovv ota katactiuato TEPMANOX kot
cTO WWW.QEermanos.gr

Y10 WWW.germanos.gr ywa tnv £apyvpmon Tov KG0g Kovmoviov, 1600y Ta £E1G;

- T eEapyvpwon kovmoviov a&log 5€, amatteiton ayopd teAkold TAnpwtéov Tocov 10€ ko
avo.
- T e€apyvpwon kovmoviov a&iag 10€, amouteiton ayopd teAkod TANpwtéov mocov 20€ kot
avo.
- Ta e&apyvpwon kovmoviov a&lag 20€, anarteitor ayopd teAKov TANpTEOL Tocov 40€ Kot
avo.
- Ta e&apyvpwon kovmoviov a&iag S0€ amorteiton ayopd tehcod TAnpwtéov Tosol 100€ kot
avo.
- T e€apyvpwon kovmoviod a&iog 100€ amarteital ayopd telkod mTAnpwtéov mocov 200€

Kot Gvo.

- T e€apyvpmwon kovmoviod a&iog 200€ amarteital ayopd telkod mTAnpwtéov mocov 400€
Kol Avo.

- Ta eEapyvpwon kovmoviod a&iag S00€ amatteiton ayopd teAkov mAnpwtéov tocov 1.000€
Kol Gvo.

Y10, katootpote FTEPMANOX ywo tqv egapyvpmon tov kaBg Kovmoviov, 16yvouvy To.
egng:

- T e€apydpwon kovmoviov a&iog 5€, 10€ 1} 20€ amotteitat ayopd teAKod TANP®TEOL TOGOV
30€ kot avo.

- Ta eEapyvpwon kovmoviov a&iog S0€ kot ave amotteitanl oyopd mocov peyaldtepo 1 160
and v omAdoto a&io Tov KoLVTOVIoD. AVOALTIKA:

o T e&apydpwon kovmoviod a&iog SO0€ amorteitor ayopd TEAKOD TANPMOTEOL TOGOL
100€ ko dvo.

o T e&apydpwon kovmoviod a&iog 100€ amanteiton ayopd teEAkoh TANP®TEOL TOGOV
200€ kot avo.

e T egapydpwon kovmoviov a&iog 200€ amorteitarl ayopd tehkod TANPOTEOD TOGOD
400€ kot dvo.

e T egapydpwon kovmoviov aiog S00€ amorteitar ayopd Tehkoh TANPOTEOL TOGOD
1.000€ ka1 Gvo.
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- Xg mepintoon okbpoong M EMOTPOPNG CLVOAAAYNG (HEPKNS N OAKNAG) TOL
TPOYLLOTOTOINGES, Ol TOVTIOL TOL TGTMOONKAY GTOV AOYUPLIGHO GOV Omd 0T TN GLVOALAYTY,
0o agaipodvrat.

- Xg  mepintoon  okOpOoNng 1N EMOTPOPNG  OLVOAAAYNG (UEPIKNG M OMKNG) 7OV
TPOYLLOTOTOINGEG, KO GTNV OTOL0L EKAVEG YPTOT EKTTOTIKOV KOLTOVIOD, 0vTO ol YAveTan Kot
dev Ba emoTpéPovTal ot TOVTOL GTOV AOYUPLOGLO GOV.

-+ O1moOVTOL Kot T0L KOUTTOVIO GOV Ayouv 12 (dMOEKN) UNVEG LETA TNV OOKTNGT TOVG.

Méoo oe mepiodo 12 unvov mueporoylokd umopeic vo eapyvpmoelg €oc kot 75.000
novrovg(agiag émg 150€). yuo kovmovia tov TTpoypaupatog EmPpapevong TEPMANOX

H movtodocia o wpaypatoroleiton £0¢ 7 GUVOALAYES TO VO CUUTEPIAOUPAVOLEVOL Kot EVOG
(1) ex TV €ENG VANPECIOV KO AOYOPLACUDV:

1. Aoyaprooudg Cosmote Xtabepng
. Aoyopraopog Cosmote Kvng
. Aoyopraopog Protergia
. Aoyapuopoc COSMOTE TV

. Ymmpeoio G Photoprint
. Ymnpeoio G Files

2
3
4
5. Ymnpeoio G Service
6
7
8. Ymnpeoio G Warranty Plus
9

. Ymmpeoia G Insurance
10. Ymnpeoia G Click & Collect

5. Aoutd Tpovopa

- To péAn Tov TpoypAppaTog ETPPAPELONG ATOKTOVV O18POPO TPOVOULL: EKTTMOGELS, TOVTOLG,
e0wég pocPopés K.0. Ta ekdotote mpovopa 1 TEPMANOZX dwkotodton katd v amdivtn
Kpion ™G vo tpomomotel kaf' olovONTOTE TPOMO, TPOCHETOVTOC VEN 1 KOTOPYDOVTOG
velotdpeva. EmmAéov evoéyeton kdmolo amd ta yopnyovpeva Kabe opd mpovopa vo givat
dtféoipa HOVO 6TO KATAGTNILO TPOTIHNONG TOV £XEL ONAMGEL TO LEAOG KUTE TNV EYYPAPT] TOL.
Ta pén evnuep@vovTal Yo To TPOVOLLL TOV 1oYVLOLV Yo KAOE TEPiodo HEGM NG EQPAPLOYNG
G App, péow Tov WWw.germanos.gr 1 dtapnuictov guiladiov, MME, péocwmv Kovoviknig
IKTVOONG N LEG® NAEKTPOVIKYG EMKovmviag (e-mail), /Kot ypantod keypnévou(SMS/Viber).

- Ta mpovoua 1oyvovy Kot eQappolovtot amod Tn GTIyUr ONUovpYics TOL AOYOUPLUGHOD HEAOVS
KoL €V GLVVTTOAOYILOVTOL Y10 AYOPEG TTOV EYIVOLV TPV TV NUEPOUN VIO ATOKTNONG TNG WOLOTNTOG
0V UEAOLG.
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6. AN — kKatayyehia

- H'EPMANOZX £yet 1o dtkaimpo vo Kotapynoel 0OToTedNTOTE TO TPOHYpappo ETPpapevong
KOTOMLV TPOTYOVLEVIG E100TTOINONG TV HEADV 0LTOD pE KAOE TPOGPOpO UEGO.

- HTEPMANOZX 81ko100 101 vo, TPOTOTO1EL LOVOUEPHDS OTOIOVINTOTE OPO TV TUPOVI®V OP®V,
CLUTEPTAAUPAVOUEVOD KOl TOV TPOTOV VITOAOYIGHOV TOV TOVIMV Kol TOL VYOLS emPpdfevong
ayop®v. Omoladnmote tétola Tpomonoinon Oa yvowotomoleitoar 610 P0G Le kabe TPOGPOPO
HEGO OTO OTOKElD EMKOWVMOVIOG OV £XEL OWTO ONAMGEL GTNV O{TNCN EYYPAPNS TOV 1 UE
aVAPTNON EVIOS TOV KATACTNUATOV TNG €TOpEiag 1] 6TO site avTic.

- Xe K@Pe ek TOV OVOTEP® TEPMTOGEMY TO UEAOC ovdepio atiwon olatnpel Kotd ™G
IF'EPMANOZ, gpdcov 110 e to Tapov avayvepilel 6Tt mpdkettal yio Tpdypoilo TPOVOLI®mY
oL TapEYETOL OO eEAeVBEPLOTNTA TNG TEAEVTOLOG,

- Emiong dvvarton va mpofaivel o€ axkdpmon 1 amayopeuon Ypions Aoyaplacoy HEAOVG KoTd
TNV amOAVTI SLOKPLTIKY TNG EVYEPELN GE MEPIMTMOON TOPAPOoNG TOV TOPOVIOV Op®V OTMG
EMIONG OTNV TEPIMTOON 7OV VIAPYOLV EVOEIEELS KATUGTPATIYNONG TOV TPOYPELUATOS
emPpapevong ond péAOg He GKOMO OMOKOMIONG UEYOADTEPOV KEPOOLG EVOVTL TMV AOUTMV
HEADV. TNV TEPITT®OT aVTN, OAOL 01 TGHVTOL SOy PAPOVTOL Kl OAOL TO TPOVOLLOL ALPALPOVVTOL.

- Edv moapampnBel addyiot ypnon tov G App Kot VITEPUETPN KaTOXDPION TOVTI®V, 0o
GLUVOALOYEG Ol 0TTOTEC OEV SVVATAL VO OVTIGTOLYOVV GE LEUOVMUEVO YPNOTY/ KOTAVOAMTN, TOTE
n etapeion Pépel 10 SKOi®UO VAL TPOYWPNCEL GE OlAypaPy] TOL TPOPiA, ywpig TpoOTEPN
gldomoinon.

7. Emkowaovia

© 210 TAOIC10 KOl Yl TOVG OKOTOVG AELtovpyiog Tov mpoypaupotog emPpdapevons, m
T'EPMANOZX d0votol vo eTIKOWVOVEL e To LEAN HEGM MAEKTPOVIKOD Tayvdpopeiov (e-mail)
1/ ko ypamtov keypévov (SMS/Viber) kaBag kot pe push notifications (katd ™ ypnon mg
epapproyng). Ewdwdtepa, 610 mAoiclo TNG GLVOAAOKTIKNG NG OYEOMNG UE TO UEAN TOL
npoypaupatoc emPpaPevonc, n FTEPMANOX duvator pécwm tov mpoavapepféviov Hécmv
EMKOWVMVIOG VO EVILEPDOVEL TOL LEAT Y1t TPOTIOVTA 1)/KaL LINPEGIEG /KL O10y®VIGHOVG 1)/Kot
EKONAMOELS /Kol GAAES TpowONTIKEG/EPmOPIKEG eVEPYELEG TTPOC €ELANPETNON TAPOUOIWV
okondv. Kabe péhog éxel omotednmote tn dvvatdtnTa vo avtitoydel oe avth TNV enkovovia,
elte GLVOAIKG €lTE MG TPOG OPIGUEVO EMUEPOLVS LEGO emKovmviog (Ogite oyxetTikd ™ AnAwon
[Ipoctaciog [Tpocomkmv Agdopévav [£d®]).

8. [Ipoocowmika Asdopéva,

H 'EPMANOZX gvepyet o¢ vrevBouvog emeEepyasiog yio To TpocomiKd ded0UEVA TV HEADY
mov cLAAEYEL ko eme€epydleTor 610 TAAIGIO KOU Y100 TOLG GKOTOUG TOL TPOYPELLOTOS
emPpdaPevonc . o meprocotepeg mAnpoopieg yia to tdg 1 TEPMANOZL eneéepyaleton Ta
TPOCMOTIKA OEGOUEVO TOV LEADMV KOOMDS KoL Y10 TO SIKOLDUOTO AVTAOV, TUPUKOAOVLE doPdoTe
n AMdwon I[poctaciog [Ipocomikmdv Asdopévov etvar dtabéoiun [e00].

Me v amodoyn twv Opwv ypnong e €Qappoyns, omodéxeote vo, yivere HELOG GTO
[Ipoypappa EmiPpapevong TEPMANOX



OPOI KAI ITPOYITO®EXEIX XPHXHYX THX EOAPMOI'HX G App.

EIZAT'QI'H

H avovoun etopeio pe v enovopio «FEPMANOX ANQNYMH BIOMHXANIKH KAI
EMIIOPIKH ETAIPEIA HAEKTPONIKOY — THAEIIIKOINQNIAKOY YAIKOY KAI
[MTAPOXHX YITHPEZION THAEIIIKOINQNIAY» pe tov dakpitikd titho TEPMANOX
ABEE (epe&ng « "EPMANOX» 1 «Etaipeion) mov edpedet 6to Mapovot (Aewpopoc Knoioiag
99, T.K. 15124), pe apBuod xotoydpnong I.E.MH 000610801000, A®M 094282975, A.O.Y.
OAE AOnvov, ko ototyeio emkowvoviag, tAépmvo 800-1140000, fax. 210-6242214,
onuovpynce kat dryepiletar v epappoyn G App,( €peENg: n epapproyn), Yo TOLG OLOTES
— PLOIKG TPOCHOTA 01 070101 EYYPAPOVTAL Kot EMOVHOVV VO KAVOLV XPTOT) TOV VINPECIDOV TOV
amevBivovion 6€ avTovS, QNG («YPNOTED?).

Ot ¥pNoTEC UTOPOVV VO EYYPUPOVV GTNV EPOPUOYN Kol Katoywpovvtal og «Eyyeypappévor
Xpnotegy. Ot eyyeypopévol YpNnoTeg amokTovV pio povodikn tavtotra (epeéng COSMOTE
ID), onAadn username/ password.

O yprioteg pe COSMOTE ID, pmopovv va eicayfobv kot 610 germanos.gr, YP1CLLOTOIOVTOG
ta. 1010 otoyyeia (username/ password). Exel Oa tavtomomnBovv ko Ba ovopdlovror epeéng
«Tavtomompévor ypnoTecy.

XpNoteg 01 0oiot 3V EMBLUOVV VAL YYPAPOVY, UTOPOVV VO, KATERAGOVV TNV EQOPLOYR, XOPIg
va £xovv TpdSPacT 6To TEPIEXOUEVO TOV app.

H epoppoyn mapéyxer otovg Eyyeypoppévovg Xpnoteg, oOUQOVO HE TOLG OPOVS TOV
TEPLYPAPOVTOL AVOAVTIKE GTO TOPAV, TN OLVATOTNTO: 0) VO TOPAKOAOVOOVV TOLG TOVTOLG
eMPPaPevong Tovg 0moiovg £OVV ATOKTHGEL OO TO TPOYPOUUE ETPPAPELONG TNG ETOUPELNG
I'’EPMANOZ, B) vo amoktioovv TpocPacn 6e evnuep®Tikd deltio TOTOV ) va maipvouv
HUEPOG GE JYMVIGHOVS/ KANPAOGELS 8) Vo AAUPAvVOuY eTKOVOVIK HECH UNVOULATOV TO, OTToin
Ba amootéAAovtar pécw g epappoyns (push notifications).

H ypnon tov 1 epappoyn diénete and Toug mapdvies OPoLS Kot TPoHmoBEGELS, TOVG 0TOiovg Ot
YPNOTES KOAOVVTAL VO, SUPACOVV TPOGEKTIKA KOl VO GUUUOPPOVOVTOL LE aLTOVS, KOODS 1
EYYPAPT KOL 1) XPNOT| TNG EPAPLOYNG CLUVETAYOVTOL TNV AVETIPVANKTY OTOO0YN TOVG.

H Etopeia dwoodtaot vo tpomomotel omotednnote xwpic Tpogdonoinomn tovg mapdvteg 6povg,
AVOAAUPAVOVTOC, OUMG, TNV VITOYPEMCT] VO EVILEPMOVEL TO KEILEVO Yo kGBE Tpomomoinon 1
TpocONKM.

H epappoyn mapéyetor HEC® O1001KTVOV Yo KATOYOLG GLOKELAV pE Agttovpyikd Android
(éxdoom 2.1 ko mévw), suokevdv iPhone pe Aettovpycd cvotnpa and ékdoon 10S 4 kot tévo,
ovokev®v 1Pad kot Android tablets pe evepyomompuévn v vanpecio internet.

H yprion g emtpéneton povo 6€ EVIAIKOVG, TOL £X0VV TANPN SIKOALOTPOUKTIKY| IKAVOTNTO. €
TEPIMTOGT TOV AVIALKOL KAVOLVY YPTON TNS IGTOGEAIDNG KO TV VANPECUDY KOl NAEKTPOVIKDV
epappoydv, 1 FTEPMANOZ dev @épet kapio evdovn.

Ye k60e mepintmon ypnong, mapdvoung 1 avtifetng Pe Tovg mapdvVIeS OPOLS, Ol YPNOTES
vroypeovvtal va arolnuiwvovy v TEPMANOX ywa k60e Oetikn ko amobetikny g Cnuio.
Toyov un evacknon and v 'TEPMANOX 10V SIKU®UATOV TNG TOV amoppEovy amd TOLG
Opovg dev cvvenayeton mapaitnon e FTEPMANOL and to dStkondpota auTd.



O mapdvteg Opot Kot kabe tpomomoinon tovg démovtat omd to EAAnviko Aikato. Mo kabe
dpopd oL VYOV TPOKVYEL Ad TOVG TaPdVTEG Opovg apuddia opilovior to ko' VAN
dkaoTplo TV AGnvaov.

Ye mepintmon mov kdmotol dpot kplBovv dkvpor and to. EAAnvikd Atkaotipla 1| omd GAAN
apurodta Apyn, N aKLPOTNTO CLTMV OEV ETLPEPEL TNV OKLPOTNTA TOL GLVOAOL TOV OPWV, £TGL
®ote ol vrdhourot Ba Tapapévovy g 16yD.

2. EITPA®H

AoV 0 ypnotng KatePdoetl Tnv epappoyn, {nteitan yuo v €i6000 1N €yypoer tov. O ¥pnong
EMAEYEL:

1. Eicodoc pe COSMOTE ID
2. Anpovpyia véov Loyaplaciov.
A. AHMIOYPT'TA NEOY AOI'APIAZMOY

O ypnotg emléyovtag onpovpyio VEOL AoYaplacuov, Tov (nteital vo KaToywpnoel dvoua,
emmvupo, email kot kvntd TMALpmvo otnv avtiotoryn edpua eyypoens. H dwdikacio avt
TPOAYLOTOTOEITE €lTE HECW TNG EQOUPUOYNS €lTE LEG® TOL germanos.gr.

Ymv ovvéyxew AapPaver SMS pe kodkd tovtomoinong (PIN) kot akoAiovBel tnv
OQLTOLOTOTOMUEVT] S1adKacio Kot OAOKANp@OVEL TN dtadikacio eyypoens.

Avtoi o1 ypnoteg ovopalovior «Eyyeypoappévotl xpnoteoy.

H dwypaen amd v epoppoyn yivetor pe vwofoin £yypapov cntiuotog oty E&uampéon
[Tehatov.

B. EIZXOAOX ME COSMOTE ID (I'TA YOIETAMENOYZX XPHXTEX ME COSMOTE ID)

O1 ypnoteg pe COSMOTE ID, dniadn username/ password, 10 omoio £(0Vv moKTNoEL KOTA
TNV €YYPAPN TOVS OTIC £ENG 1GTOGEADES KO EQPUPUOYES:

e My COSMOTE app,
e WWW.QJermanos.gr,
e WWW.CcOosmote.qr,

EYouv TEPAUTEP® TN SLVATOTNTA TPOSPaoNG OTIC TPpoavaPEPHEITES 16TOCEAIDES Kl EQOPLOYEC,
TV etarptov tov Opidov OTE, pe v gukolio «single sign ony.

‘Eto1, yioo ovtodg, €dv 10 emBupodv, 0ev amouteiton €K VEOL 1| CUUTANPMOOCN TNG POPLOG
EYYPAPNG OTNV EQPAPUOYT] KOl KOTE TNV €60y®myn Tovg Bo cupmAnpdvovy to username/
password, ota avtictorya media, Ta omoia Oa avapépovy evkpvag: «Eioaywyn ue COSMOTE
ID».

Ye k0be mepinton o ¥pNHotng dkaovTaL, €POGOV emBupel, Vo ONUOVPYNCEL SOPOPETIKOVG
KOOKovg TpocPaocng (username/ password) yio v €yypagn tov o€ K0Be 16TOGEMOA 1)
epapuoyn. Avtoi ot ypnoteg ovopalovror « Tavtomoimpévor pnoTecy.

O ypnoteg (EyyeypappévovTavtomompévor) eival amokAelotikd vrehOuvvol yro v opbn ko
aAndn oMAwon Tev oTotyei®v oL LIOPAAAOVY YO TNV EYYPOPN TOLG GTNV EPOPLOYN Kot
vroypeovvtal va evnuepovovy dueca v Etapeio yuo kdbe oddoyn tovg. O ypnoteg
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(Eyyeypappévor/Tavtomompévol) ogeilovy va d1atnpodV acQOAEIS Kol OmOPPNTOVS TOVG
TPOCOTIKOVG K®OKOVS TpOSPacmng, eivatl vTevBLVOL Y10 OAES TIC TPAEELG TTOV SLEVEPYOVVTOL LLE
avTohg KoL VTOYPEOVVIOL VO €l00moovy  aueco v Etaipeio yioo omowadnmote un
eEovotodomuévn ypnon. H Etapeia dev evBhveton yio omowadnmote PAdPn 1 Cnpia toyov
TPOKLYEL GTOVG ¥PNOTEG amd TNV awbaipetn N TAPAVOUN YPNON TOV TPOCOTIKMOV KOIKDOV
npocPaong and tpitovg, Ady® doppong Tovg 1 Yio omolovonmote GALo AdGYo Kat dloTnpel T0
dwaiopa va nmoet v Katafoir] amrolnumong amd Tov xpNnoTr, 6 TEPIMTWON TOL VTOGTEL
0mo10VINTOTE £100VE {Npia amd v avbaipetn N Tapdvoun YPNoN TOV TPOCHOTIKMOV KOIKMOV
npdcPaonc. Ta otoryeio TV TPOCORIKOV KOIK®OV TPOSRUcNS 08V YVMOGTOTOLOVVIOL GE
TpiTovc.

3. TAYTOIIOIHZH

O ypnomc katoywpel username / password Kabd¢ kot €vav aplBud evepyng ovuvoeong,
avaAoyo LE TOV TUTO TMV GLVOECEMV MOV KOTEYEL Y. OCLVOESN KWNTNG 1 oTobepng M
TNAEOPOONC, AKOAOLODVTOG TIC 0ONYIEG KOl TNV AVTOUOTOTOUEVT SLodIKAGTL.

H tavtomoinom devepyeiton og €€NG:

A) XtV mtepint@on mov 0 xPNoTNG EXEL GLVALVEGEL GTIV EVOTOINGT) TOV GTOLYEIMV TOV Kot GTNV
apoiBaia eneEepyasio TV apyeiov TPOoCOTIKAOV dedopuévav Tov and Tig Etapeieg Tov opidov
OTE , oto mAaic1o TG 6Tad10KNG AEITOVPYIKNG EVOTOINGTG TOVG, e OKOTO T BEATIGTN TOpOYN
TOV VINPEGUDY TOVG KoL TNV eviaia EuMNPETNON TOV TELATAV TOVGS, LE TNV OAOKANP®ON TNG
TOVTOTOINOMNG, OAMOKTA L TOTA EVIOiD TPOGPACT GTIC TANPOPOPIES TOV AVTIGTOLYOVV GE OAES
TIG VANPEGIEG KOl GLVOESELS (oTAOEPG KO KIVNTAG , TNAEOPAONG) TOVTOYPOVOL.

B) epdoov 0 1pnotng 0ev £XEL GLUVOIVEGEL GTNV EVOTOINGT] T®V GTOLYEIOV Kol 6TV apoaio
eneEepyacia TV apyeiov TPooOTKOV dedopévev tov and Tig Etopeiec, o ypnomge,
EYYPAPETOL €K VEOL OTNV EQUPUOYY], ONUIOLPYOVTOS VEO AOYOPLOCUO YPNOTN, OTMC
TEPLYPAPETOL TOPATAV®.

[Ma v ohoxApwon ¢ TavTomoinong tov ¥pNotn , 0 ¥pNots Aaupaver SMS pe Kwdwod
tavtonoinong (PIN) kot akoAovBel v avtopatomopuévn dadikacio Kot OAOKANP®OVEL T
ddwascio eyypaengc.

6. AOIIIOI OPOI

H gpappoyn kot ot vnpeciec Tov TOPEYOVTOL € WG £XOVVH, ATOKAEIGTIKA Y10 TOVS GKOTOVG TOV
neptypapovtal 6to wopdv. Ta ovopata, KOVES, AOYOTLTA KOt SIOKPLTIKA YVOPICHOTO KOl TO
ev yével mepleyOevo g epapuoyn anoterel mvevpatiky wiokmoio g TEPMANOZX 1)/ ko
TPITOV KOTé TEPIMTOON SKOOVY®OV KOl TPOGTATEVETOL KATA TIC OXETIKEG OLATAEELS Yo TNV
TPOCTOGIO. TNG TVELUATIKNG KOl Plopnyovikng dtoktnoiog Amoyopedetor 1 ovitypaon,
dlwvour, UETOPOP, UETOMOINCT, HETOMOANGCT, OnNuwovpyio Tapdymynsg epyacioag N
TAPOTAGVNON TOV KOWOU GYETIKA LLE TOV TPAYUOTIKO SIKALOVYO €M TOL TEPLEXOUEVOD , TMOV
EUTOPIKAOV CNUATOV KOl AOUT®V SIOKPITIKOV CNUATOV TOL TEPIAAUPAVOVTOL GTNV EQUPLOYT.
Toyov avamopoymyn, emavékdoomn, @OPTMOT, avakoivewor, oJtddoon 1 peTddoon 1
OTOLOONTOTE AAAT XPNION TOL TEPLEYOUEVOD LE OTOLOONTOTE TPOTO 1) LEGO YO EUTOPIKOVG 1|
OKOTOVG GAAOVG, TTEPOL OO TNV YPNON TNG EPOUPLOYNG , COUPOVA LE TOVG TAPOVTEG OPOLG,
eMTPEMETOL LOVO KOTOMY TTponyovuevng ypamtg adelag tng TEPMANOX 1 tov dikaiovyov
TOV VTICTOY(OV SIKOOUATMV TVELHOTIKNG Kot BLOpUMYOVIKNG 1010KTNGioG.



H Etaipeio katafdAiel kabe eDA0yN mpoomadeia yio T cuvTipNnon Kot T OafeESIUOTNTA TG
EQOPUOYNG KL TMOV EMUEPOVS VINPECIDOV TOL TOPEXOVTOL OO AVTO, YOPIG, ®GTOCO, VO TAPEYEL
gyybmon yio v adtdAEuTTn Asttovpyia Kot S1ufecIUOTNTA TOV, OEGOUEVOD OTL T O10BECILOTNTA
uropei va ennpedletol amd Tov EEOMTAMGUO TOV ¥PNOTAOV, GAAN STKTVO ETKOIVOVIOV, TO HEYAAO
aplOud atdp®V Tov TPOSTaHoVV VoL KAVOLV ¥PNoT TNG EPAPLOYNS TAVTOXPOVA 1 OO AAAEC
artiec.

O yproteg amodéyovtal 6t 1 Etatpeio, katd v Sokpitikn e euyxépela, dKolovTol vol
TPOTOTOIEL 1/K0L VO SIOKOTTTEL TPOSOPIVA 1) LOVILLOL TO GOVOAO 1| TUNHOL TNG EQPOPLOYNG OKOLLOL
Kol YOP1Ig TPOEOOTOINCT TPOG AVTOVG, COLLP®VO LE TNV EUTOPIKT TOALTIKY| TNG ETALPEING 1 YO0
Adyovg cuvtnpnong, avaPaduong, aceAaielos, Kok

Q¢ ek Tovtov M Etaupeia dev pépet kapio 060V yio omotadnmote €idovg Cnpia mpoepyopévn
and v advvopio TpocPacns TV YPNOTOV G' aVTO, TNV TOVGT TOL GLVOAOL 1 TUNUATOV
aVTOV, TNV KOOVOTEPNON, LN TOPAS0sT), S10KOTN 1] KOKT TOdTNTO AYNG TOV VINPECIOV TOV
N ATOAELNG TOL TEPLEXOUEVOL TOVG, 1) TNV VapEn kdbe £idovg Aabmv.

H Etaipeia avayvopilel ) onpoacio TG a6QAAELNG TOV TPOCSOTIKOV dES0UEVOV, KABMS Kot
TOV GLVOALOY®V TOV OLEVEPYOLVTAL LECH TNG EPAPLOYNG Kot £xel AdPel OAa To amapoitnTa
TeYvikd pétpa, dote va efaceaiiletor n péylom ovvar acediew. H acediein tov
cuvolhoy®v pécw Internet emruyydveton pécm g xprong Iotoromtikov SSL tng Verisign.

H epoppoyn petald driov, duvatar va mapéyet vrep-cvuvoespo (link) oe 16t00elideC Tpit@V,
01 01010l £0VV TOV TAN PN EAEYYO Y10 TO TEPIEYOUEVO TTOV AVAPTOVV GE OVTEG KOl GUVETMG TNV
TANPN (0oTIKN Kot Tovikn) €vBHVN Yo TV AGPAEAELD TOV 1GTOGEAID®V TOVS, TO GUVVOLO Kot
TNV €YKLPOTNTA TOV TEPIEYOUEVOL KOl TMV VANPECIOV TOVS MG Kot TNV €uhvvn yu v
anokatdotaor kdbe afiowong and tvuyov mapafiocTn SIKUOUATOV GAAOYV TPOCHTMOV , OIS
EVOEIKTIKG OUKOMLOTO TVEVIOTIKNG Kot BLOUNYAVIKNG 1010KTNG10G KOK, OMOKAEIOUEVNG pNTE
K&0e evBVYVNC ™ TEPMANOX yio0 T0 TEPLEYOUEVO TOV IGTOGEAIBOV OVTMV.

O ypnoteg voypeovvtar vo arevfvvovtal amevdeiog 6ToVg TAPIYOVS TWV IGTOGEMOMV AVTOV
v TVXOV EpMTNOELS 1 AL Bpata mov oyetilovTot Le TV eTioKeEYN 1/KOL TN XP1OT OVTOV.

O ypnoteg avayvopilovv 61t 1 FTEPMANOZX dev vmoypeovtat, obte duvatal vo eAéyEet v
ACQAAELDL KOl TO TEPIEXOUEVO TMOV 10TOGEMOMV KOl TV DANPECSUDV TPITOV, Y10 TIG OTOIES
TapExeTal cVUVOEGHOG otV €Qapuoyr. Xe KaBe mepimtwon n T'EPMANOX dwtnpetl 1o
dwaimpo vo apatpel omoTedNmOTE, KOTE TNV KPio™ TNG, GLVOEGLOVS GE IGTOGEAIDES TPITWV Kot
Vo SloKOTTEL TNV SLIBECT) TOV VINPESLOV AVTMV.

7. EINIKOINQNIA

O ypnoteg pumopotiv vo emkowvowvouy pe v 'EPMANOX kolovtog otnv E&ummpétnon
[Tehatov Opidov OTE oto 2108006000 amd otabepd M Kivntd, NAEKTpOVIKA omd TO
WWW.Jermanos.gr.

8. COOKIES

H I'EPMANOZ pmopet va ypnoponotei cookies yia tnv avayvopion tov ypnot. Ta cookies
etvar pkpd apyela keyévov mov amobnkedoviol 610 okAnpd odloko kdbe ypnotn, Oev
AapPavouy yvoomn omolovdnmote €YypAQoOv 1 apyeiov omd TOV VTOAOYIGTH TOL Ko
YPNOOTOOVVTOL HOVO Yo TN OlELKOALVGON TPOGPAcNG TOL YPNOTN OE GLYKEKPIUEVES
VANPEGIEC KO Y10 OTATIGTIKOVG AOYOVG, TPOKEIEVOL Vo kaBopilovTtal o1 TEPLOYES OTIG Omoieg


http://www.germanos.gr/

01 LINPEGIEC TNG EQAPLOYNG ETvaL ¥PNOIUES ) ONUOPIAELS 1) Yia AOYovg marketing . O ypnotng
umopei v puOpiceL TO SIOKOULGTH TOV, AGTE VO UNV AdpPavel cookies, eite cuVoAkd, ite KoTA
TEPIMTOON. X o TETOW0 TEPIMTOOTN 0 XPNOTNG 0V UTOPEl va Exel mepautépm TPOSPacn oTig
VINPEGIEC AVTEC.

ITAPAPTHMA
1. AXOAAEIA - ITPOZQIIIKA AEAOMENA

Ot ypnoteg oeeilovy va Aapupdvovy OAo To EVOEIKVVOUEVO UETPO Y10 TN OOCPAAIGT TOV
amTOPPNTOL TOV GTOLYEIDMV TOLG KoL £IVOL VTOYPEMUEVOL VO YPTCULOTOOVV TIG VANPEGIES Kot
TOVG dLdIKTLOKOVS TOTOVS Kot papuoyés g TEPMANOZL, cbpemva pe 1oug 6pous ypnong
TOVC KOl TOVG Kovoveg opOng ocvumepipopds. Ot ypNoTeEG amodEyovial, GLUPOVOVY Kol
oLVOHOAOYOLV OTL Ba kKAvouv chVvoun Kol TPOGEOPN ¥pron ™S epappoyns. Ot ypnoteg
amod£XOVTaL OTL AAYOPEVETOL VO, EMLYELPOVV VO EKUETAAAELTOVV THAVA KEVA OAGOAAELNS TMV
ocvotnuatev s FEPMANOZX npokellévou va ookt oovy tpocaon oe TAnpopopieg GAA®Y
XPNOTAV, v dATAPAEOLY TNV OUOAT AElTOLPYiD TOV SIKTVOV, Vo EKTEAECOVYV KOKOPOLAO
AOYIoUIKO Kot YEVIKA va vtoBabicovy To eninedo acQAAELNS TOV GUOTUATOV. XE TEPIMTTOON
oV 0 YPNOTNG avTineBel mePoTATIKO TOV OMENEl TNV ACPAAEW TOV GTOYKEl®Y, TOV
GUVOAAXYDV TOV 1 TNV AGPAAELN TOV VANPECLAV, TNG EPAPLOYNG, B0 TPETEL VO ETIKOIVOV|GEL
pe v E&ummpémon Ilelotdv kor va avoaeépelt 1o mpoPAnua (TmAepovikd, 1 péow
NAEKTPOVIKNG POPLOG ETIKOVMOVIOG TOL TAPEYETOL GTOVG TOPATAV® 1GTOTOTOVG).

Avopopikd pe ToyOv amocTtoAn newsletters, o xpNotg mpémel va yvopilel 0Tt evdgyetal va
YOPOKTNPIGTOOV amd TOV TAPOYO VANPECIOV NAEKTPOVIKOD TOYVIPOUEIOD TOV ¥PNOTN G
avemBount aAinioypaeia kot va kataAnEovv oto spam folder.

Kotd ta dAha 1oyvouv ot 6pot ypriong g 1oToceAidog WWW.Jermanos.gr.
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