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Kwdikac Asovtoloyioc
MpounBeutwv

OMIAOX ETAIPEIQON



Kwoikac Asovtoloyiag
MpounBevutwv

Elcaywyn

O OTE kat ot Quyatpikég tou (Ophog OTE - MéNog tou Opilou DT) evepyoUv oUpdwva pe tov Kiduka
Agovtoloyiag, Tov Kwéika AvOpwriviwv Aikatwpdatwy & Kowvwvikwy ApXwv Kal TI¢ Baclkeg ApXEG yla tnv
Teyvnt Nonpoouvn tou Ouihou OTE.

Me Bdon tig agieg tou Opidou OTE 6oov adopd Ty EMYXELPNATIKA NOWKT, Ta avBpwTiva SIKALWHATA KAL TG
mepBaiovtikeg Seopeuoelg, o Oprog OTE amattet tnv tpnom, amo tnv mAeupd tou MNpounBeutr), Twv Apxwyv

Tou avadEpovTal KaTWTEPW, Ol OTTIoleg EMMCUVATTTOVTAL 0T cUpBacn Tou uttoypddetal peta&l toug (n
«ZUpBaocny). O MpounBeutnic odeilet va epapudlel TIG ApXEG auTeg oe oAOKANeN v alucida mpourBsiag.
>komog Tou Kwdika Asovtoloyiag MpounBeutwy dev ival va avTIKATAOTHOEL TOUG VOLIOUG KAL TOUG
KAVOVIO[OUG TTou LoXUouv o oTroladnmote Xwpa otny onoia Spactnplomololvial mpounBeutég tou Opilou
OTE, aAAA N TTpowBn o Kat THpnoT auTwY TwWY VOUWY KAl KAVOVICHWY, KAl N SlachAALoT TNG CUCTNHATIKAG KAl

ATTOTEAEOUATIKNG EPAPLOYNG TOUG.

Ol Apxec

1 OuoLWOELC CUMPATIKEG UTIOXPEWOELG

OLZupBarropevol cupdwvouy TN cuppopdwon pe tov Kwdika
Aeovtoloyiag MpounBeutwy eival pa ouclwdng cupBatikn
utroxpéwon Bdaoetl tng ZUpBaong. O MNpounBeutng odeirel va
mpoomnabel eUAOYWGQ yla TNV SECUEUOT) EMITPOCHETA TWV EUUECWV
TTPouNBeuTWY, epyoAdBwy kay/n urrepyohdBwy tou (edetng
KahoUpevol «YTTEpYoAdBow) Kal TwV cuvseSeuEvwy Toug
eTapeELWY avadopkd Pe TNV CUPHOpdwo oTig ApXES Tou Kwdika
Aeovtoloyiag MpopnBeutwy otov Babud ToU CUMHUETEXOUV OTNV
TTAPOYY) TWV TTAPASOTEWY KAl TWV UTMPeCLWwY BAceL Tng
JUpBaong. O MpounBeutrq SUvatal va UTTOXPEWVEL TOUG
YmepyoAdf3oug Tou va CUMHOPdWVOVTAL e TOV SIKO Tou Kwdka
Seovtoloyiag, edpdoov To TePLleXOUEVO AUTOU TOU KwOIKA
Seovtoloyiag euBuypappiletal pe TG apxeg Tou Kwdika
Aeovtoloyiag MpopunBeutwy.

2. 2xéon ue 1o EBviko kat to AleBveég Aikato

EKTOG amd tn cuppdpdwon pe TG Statdelg mou avadepovtal
AETITOUEPWG OTIG KATWTEPW Mapaypddpoug 3 €wg 6, 0
MpounBeutrg odeilel va ouppopdwveTal pe GAOUG Toug
LOXUOVTEG VOUOUG, TIG pUBLOTIKEG SlaTA&elq Kal TG CUMPBATIKEG
UTTOXPEWOELG TTOU CUpPbwvouvTal HeTa&l tou Opihou OTE kat
tou MpounBeut) («ot SupBarduevow). Te autoug,
ouykataheyetat o Nopog twv HIMA mepi KatamoAgunong twv
MpakTikwv AladBopdg otnv AMoSarm (US Foreign Corrupt
Practices Act/ FCPA) kat o Nopog tou Hvwuévou Baotieiou
Katd tng AladBopdg (UK Bribery Act), katd mepimtwon.
EmumAgov, o MpopunBeutng Ba tnpei tuxov Slebveiq eUTTOPIKES
kupwoelg (oupmepAapBavopévou tou el
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TTAPYKO) OTLG oTToleq TTePAapBAVOVTAL OL KUPWOELG TTOU LoXUOUV

Bdoel amdédaong, n omoia Ynoidetay, cupdwva pe to Keddiawo VI
Tou Kataotatikou Xdpt twv Hvwpévwy EBvwy, amd to ZupBouilo
Aodalelag Twv Hvwpévwy EBvwy, kat ol kupwoelg mou Suvatal va
gxouv emPBAnBel amd v Eupwmaikr) Evwon.

3. Baolkég ApXEQ

O MpounBeutng odeilel va tpel Ta SieBvwg avayvwplopeva
avBpwiva SikalwpaTa Kal va armodeUyeL TNV EUITAOKY) TOU 0TV
mapafiaon avBpwrivwy Sikatwpdtwy mavtog eidoug. Autd
Baoiletal otig mpoobokieg mou €xet 0 ‘Ophog OTE amd toug
TPouNOeUTEG, OTTWG AUTEG TTeplypddovtal, otov «Kwdika
AvBpwtivwv Aikatwpdtwyy Opidou OTE. O MpounBeutng odeiet
va GERETAL TNV TTPOCWTIKY AELOTIPETTELD, TNV IOLWTIKOTNTA KAL TA
Swawwpata kabe atdpou. H Souleia oe OAeg TG HOPPES ™G
armayopevetal. EmumAgoy, o MpopunBeutr|g odeilel va tpet OAa ta
TPAOTUTIA KAL TLG CUMPBACELG TTOU £xouv KaBlepwBel amo T Alebvn
Opydvwon Epyaciag (AOE / International Labour Organization -
ILO).

4. AvBpwrivar Akowpota Kot MPaKTIKES yla TLG
Aikoaleg 2uvBnkeg Epyaaoiag

O'Oprog OTE avapgvel amd 6Aoug aveEapeTws TOUg
MpopnBeutég tou (1) va cuppopdwvovVTal TANPWGE HE GAOUG TOUG
£PYATIKOUG VOLOUG OTLG AvVTIoTOES XWPEG, (2) va éxouv tnv iSla
Séopeuon yla oefacuod oe OAa ta avBpwTiva Sikalwpata, OTwg
autd avadépovtal oty MNapdypado 3 kat va mapeyouy (oeg
euKkalpleg oTov xwpo epyaciag, Omwg opiletat oty OKOUUEVIKN


https://www.cosmote.gr/otegroup_company/about_us/otegroup/corporate_governance/OTEGroup_CodeOfConduct2017_14p_A4_GR_web.pdf
https://www.cosmote.gr/otegroup_company/about_us/otegroup/corporate_governance/OTEGroup_CodeOfConduct2017_14p_A4_GR_web.pdf
https://www.cosmote.gr/otegroup_company/about_us/otegroup/corporate_governance/codeofhumanrights_gr.pdf
https://www.cosmote.gr/otegroup_company/about_us/otegroup/corporate_governance/compliance_management_system/compliance_policies/OTEGroup_AI_DigitalEthicsGuidelines_gr_v2b.pdf
https://www.cosmote.gr/otegroup_company/about_us/otegroup/corporate_governance/compliance_management_system/compliance_policies/OTEGroup_AI_DigitalEthicsGuidelines_gr_v2b.pdf

Alaknpuén Twv AvBpwrivwy Aikatwpdtwy, otig KateuBuvtnpleg
ApPXEG TwV Hvwpevwy EBvwy yla tig Emyelprioetg kat ta
AvBpwiva Alkalwpata kat ota Baowkd Epyaciaka Mpotuma tng
AOE, kau (3) va AapBdvouv amoteAecpatikd pétpa yla my
QVTLHETWTTLON TNG TTapafiaong Twv avlpwTivwy SIKAWUATWY
KABe elboug kal NG KaTaoTpaTynong Twv dikatwyv cuvenkwy
epyaoiag, cupmepAapBavopévng Tng amokdAugng ommolacdnmote
Kal SAwv Twv mMlavwv mapafdoswy kat (4) va cuvepyalovtal
TANPWG oe £peuveg el TapaBlacewy 1) etkalopevwy
TAPABLACEWY TWV AVWTEPW APXWY, TTPOTUTIWY KAl CUMBACEWV.

4.1 EAeuBepia tou Zuvetalpifeobal kal Aikaiwpa
ZuAloylkng Alarrpaypdteuong

O MpounBeutq odeiel va o€fetal To Sikaiwpa Twv
epyadopévwy oy eAeuBepia tou cuvetapilecbal, oTig
OUMN\OYLIKEG Slammpaypateloelg Kat otV eLpNVIKY cuvaBpolon,
KaBwg kat to Sikatwpa va ameyouv amd TETOLEG
SpaopPLOTNTEG, CUUPWVA PE TLG TOTTIKEG VOULKEG ATTALTAOELG
KaL eubuveg, kaBwg kal ta Siebvr) mpdtuma, M. NG AteBvoug
Opydavwong Epyaciag (AOE), ebapuodloviag ta mo avotnpd. Ot
epyalopevol Sev TpemeL va udiotavial ekdofLopd,
TTAPeEVOXANON 1) avTimowva eMeldr) aokoUv autd Ta Sikalwuata.
‘Otav oL TOTKOL VOUOLT) OL TTEPLOTACELG TTEPLopi{ouv autd Ta
Sikawwpata, o MpounBeutng Ba mpemetl va avalntroet AAAoUg
TPOTOUG SleEaywyng oucLaoTIKOU SLOAOYOU E TOUG
epyalopévoug Tou eTTl INTNHATWY armaoOAnong Kal avnouxLwy
OTOoV XWPO epyaciag.

4.2 Nawdwkn Epyacia

H mawdikn epyacia Sev mpéret va xpnolomoleital v) va
uTrooTNPEL(ETAL UE OTTOLOVONTTOTE TPOTIO KAL ATTAYOPEVUETAL
auopAa umo otmotecdrjmote ouvBrkeg. O ‘Oulog OTE Sev Ba
ouvepyaotel pe kavevav MpounBeutr) mou mapaflalel dueoan
EUMECA TIG amaLTnoelg TPOANYNG madikng epyaciag.

O MNpopunBeutng oPellel UTTOXPEWTIKA VA TTANPOL KL va
ouppopowvetal eldkd pe TG Suo Bepedwdelg ZupPdoetg g AOE
yla v madikr epyacia - Z0pPaon 138 yia to KatwtatoOplo
HAwiag kat ZupBaon 182 yia tig Xepdtepeg Mopdeg NMatdikng
Epyaciag. O MpounBeutng Sev pemet va armacyoAel Kaveva
ATOMO KATW TwV 15 eTwyv, KATW NG NAKIAG 0OAOKAPWONG TNG
UTTOXPEWTIKNG eKTTaibeuong, 1 KATW TOU KATWTATOU VORLUOU
oplou nAwkiag yia epyaocia, epapudloviag Omolo
TTPOATTALTOUMEVO elval Mo TrePLoptoTiko. O MpounBeutng odeilet
va gxel oxedlo amokatdotaong ya va e§acdalioel o1y, oe
meplmtwon evtomopou madikng epyaciag, o MpounBeutng
odeilel va AdBeL pEtpa emavopBwong kalva akoAoubnoet
ApeEANTLTA SLeBvr) TIPS TUTIAT] TG TOTTIKEG VOULKEG atTautrioelg. O
‘Ohog OTE uttoopilel OAeg TG MOPDEG VOUUNG armacXOAnong
TWV VEWY, CUPTTEPAAUBAVOUEVNG TNG AVATTTUENG VOULUWY
TTPOYPOMUATWY HaBnTeiag oTtov Xwpo epyaciag mpog
ekmaldeuTikd 6pelog Twv véwv. O MpounBeutig odeilel va
amayopevel oe epyalOPEVOUG KATW TwV 18 eTWV va ekTeEAOUV
epyacieq mou pmopet va B€couv oe kivbuvo tnv uyelany v
aodAleld Toug, OTTWG VUXTEPLVY) Epyacia, uTrepwpleg, dpon
Bapwv kat epyactia pe Togka 1y emikiviuva UAKA.

4.3 Auadopetikotnta kat Mn Atakpion

O MpopnBeutg odbellel va attayopeUel KAl VA KATATTOAEUA TN
Suopevn dLdkplon wg TTPOG TNV EBVOTIKY) KATAYWYT), TO XPWHA, TO
®UMo, Tov 0eEOUOAIKO TTPpOCAVATOAMOMO, TN YAWoOoa, T Bpnokeian
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TNV TMOTN, TIG TTOALTIKEG 1) OTTOLECONTTOTE ANEG TTETTOLONOELG, TNV
€0OVIKN 1] KOWVWVIKY] KATAYWYY), TNV TTEPLOUCLA, TNV NAKIA, TNV
Kataotaon tng uyelag, v avarmpia rj omoladrjmote AAAN
KATAOTAON, KAl va TIpodyet Tn SladopeTkotnTa, TNV L0OTNTA
SUKALPLWYV 1) TNV (0N JeTayelplon otnv amaoxoAnon Kat otnyv
epyaocia. Auto adpopd emiong tnv MANPWUN Avicwy apoBwy yla
epyaoia iong a&iag. O MpopnBeutng odeilet va avtipetwmidet
6A\oug toug epyalopEVOUG e OEBACHO KAL VA NV XPNOLOoTIOLEL
CWHATLKN TIHWPLA, TTVEUUATIKO 1) CWHATIKO KATAVAYKATUO,
ormoladnmoTe popdn KakoTroinong 1) armelir) TETOLAG HETAXEPLONG.

4.4 Apolfn kaw Arayopeuon tng Katavaykaotikng
Epyaociag

O MpopnBeutrg odeiletl va Tapexet Sikatn apolPn yia 6Aoug Toug
epYalOpHEVOUG CUMTTEPIAABAVOUEVWY, EVOEIKTIKA, LOVIUWY,
TTPOCWPLVWY, ATTOCTIACHEVWY, AVATTIPWY, LETAVACTWY,
ackoUpevwy, Kal amacyoloupevwy Bdoet oupBaong. Autn
auolBr) mpeneL va MAnpol Ta vopua eAdxlota/katwtata
mpdtuTia OTTwg opidet to eBviko Sikato kat va eivat ota
avapevopeva emimedayla tov kKAAdo. 2 meplmtwon amousiag
€Bvikou Sikaiou Tou opilel Ta WG Avw, ) apoLPr) TPEMEL va eivat
ETTAPKNG YLA TNV LKAVOTIOMOT TWV BACIKWY AvayKwy cUudwva
pe Tn oupPaon C131 g AOE yia tov Katwtato MioBé. Ou
epyalopevol mpemel va yvwpilouv eykaipwg tn Baon
uTToAOYLOpOU TwV armodoXwv Toug SuvAapeL Tng oroiag
mAnpwvovtat. O MpopnBeutg ev Ba XPNOLUOTIOEL TO HETPO
NG TIEPLKOTIMG TWV ATToSoXwV Tou epyalOHeVOU WG TEBAPXLIKY)
Town.

O MNpopunBeutg Sev Ba pemel va armaoyoAet dtoua pe
KATAVAYKAOTIKY) epyacia. Auto adopd kdBe epyacia v) utmpeoia
TTOU QTTALTELTAL ATTO £va ATOWO HE TNV arreln] TNG TLHWPLAG KAt yla
v omolia dev elval SLaBECIUO 0KeELOBEAWG, YA TTAPASELYHA WG
amotéleopa Souleiag Aoyw Xpewv 1 epmopiag avBpwtwy.

O MNpounBeutg odeilel va améxel amd kabe popodr Souleiag, amd
TTPAKTIKEG TTAPOMOLEG He TN SOUAELQ, TATTEWVWTIKEG OUVONKEG
epyaociag r AAeg popdEg kupLapxiag v) katarmieong oto
mepBANOV TOU XWPOU EPYACIAG, OTIWG 1 AKPALX OLKOVOIKA 1)
0eEOUANIKT] EKUETANEUON KAL TATTEVWON).

O lMNpounBeutnig Sev MPEMEeL va XPNOLUOTIOLEL LOLWTIKEG 1) KPATIKEG
Suvdpelg achalelag yia Tnv mMPooTAcia TOU ETILXELENATIKOU
oxeblou edv, Aoyw ENedng odnylwv 1| eAéyxou amd MAeupdg Tou
MpounBeuty), UTTAPXEL ATTEA XPNIONG TWV SuvAuewY acdaAelag
Katd mapdfaon g armayopeuong Twy Bacaviopiwy 1) g
OKANPENG, anmdvbpwrng 1) amaglwTikng HETAXEIPLONG, 1) evavTiov
™G {WNG KAL TNG CWHATIKNG AKEPALOTNTAG, 1) EVAVTIOV TNG
eheuBeplag Tou cuvetalpilecBal kal Tou cUVEIKAALGHOU.

4.5 Qpaplo epyaociag

O MpounBeutg amayopevetal va armattel amd Toug epyalopEVOUg
va SouAelouy TIEPLOCATEPO ATTO TO PEYLOTO WPAPLO EPYACIAG TTOU
opiletal ota dtebvr) mpoTuTa, 6TIWE TG AleBvoug Opydvwong
Epyaciag mepi kaBoplopévwy wpwv epyaciag (SupBdoeig 1,14 &
106), oV ToTKY Kal eBVIKY) vopoBeoia, 1 otnv eAelBepa
Slammpaypateuopevn Kat VOpLUN cuAMoyikr cupfaon epyaciag,
edpappoloviag omola amo Ta AVWTEPW elvaL TTILO TTEPLOPLOTIKA. O
MpounBeutg odeiel va Stacharioel 6Tl oL uiepwpleg elval
eKoUOLEG QVTIOTOLXA O CUUDWVIA UE TIG VOULKEG ATTALTHOELG KAl
STUTTANPWYVOVTAL CUMPWVA e TOUG TOTIKOUG KAl EBVIKOUG VOUOUG
1) KavoviopoUg. Mia epydotun eBdoudda dev pmopel va



utrepPaivel Tig 60 wpeg ava BEouada, cupmepA\apBavougvwy
TWV UTIEPWPLWY, EKTOG ATTO TIEPIUTTTWON ETTELYOUCWV 1
aouvnBloTwy Kataotdoewv. Ot epyalopevol TTPETEL va
SikaloUvTaL TOUAGXLOTOV €va pemd avd epydotun efSopdda emtd
nuepwv. O MpounBeutng odeilel va Tnpel apxelo pe TG WPEG
epyaociag Kat Tig apolPBeg Twv epyalopévwy oUpbwva e Toug
TOTTKOUG KA €BVIKOUG VOUOUG 1] KAVOVIOHOUG KAL VO TTAPEXEL AUTO
To apyeto otov'Ouho OTE 6tav tou (ntndet.

4.6 Yyeia kat Acpalela

O MpounBeutnq odeilel va avarrtuooet kat va ebappdlet
TTPOKTIKEG Slaxelplong uyelag kat aodalelag oe OAeG TIG TITUXEQ
™G emyeipnong Tou. ONot ot MpounBeuteg avegalpetwg
odellouv:

= Na cuppopdpwvovtat katva epappolouy pia Stadikacia yla va
Stacdalicouv oL oL epyaldpevol Toug CUPHOPdWVOVTAL UE
GAOUG TOUG LOXUOVTEG VOHOUG KAL KAVOVIOHOUG YLO TNV Uyeia Kat
v achdiela oty epyacia, TEPAAUBAVOUEVWY TAKTIKWY
ekmaldevoewy oe Bepata aohaielag oy epyaoia,
£TOLOTNTAG OE TTEPIMTWON EKTAKTNG AVAYKNG, TPAUUATIOMOU
Kal acBevelag otny epyacia, BLOUNXAVIKAG UYLEWNG,
CWMATIKA ETIITOVNG £PYACIAG, TIPOOTAGCIAG ATTO PNY AV AT,
amoAUpavong, oltiong Kat oTeyaongc.

Na mapeyouv oe GAoug Toug epyalOpevoug Evay acdar| kat
UYLELVO XWPO £pYACiag, VA TIPORalvouy o€ EVEPYELEG YLA TNV
ehaylotonoinon Twv arttwy Kivduvwy Tou oxeti{ovtal pe To
epyactakd mepBAarov, kal va StevepyoUv eAEyXOUG yLa TNV
TTPOCTACLA TWV EVALCONTWY TTANBUCUWV.

Na eykataotrioouy éva cUotnua diayeiplong uyeiag kat
aoddrelag oty epyactia (mm.x. ISO 450011 .loobUvapo) To otolo,
TOUAGXLOoTOV, va amodelkvuel 0TL 1 Slaxeiplon uyelag kat
achalelag eivatl avarmoomacTo PEPOG NG EMIXelpNoNg,
ETLTPETTEL TNV NYECLA KAl eVOAPPUVEL TNV CUMUETOXY) TWV
epyalOMEVWY OTOV KABOPLOUO TTOALTIKWY, POAWY, EUBUVWY, KaL
appodloTTwy, TPOoRAETEL TNV AvayvweLon Kat IV agloAdynon
TWV KWVOUVWY, KAL TTAPEXEL KATAMNAC KavAALa ETTIKOLVWVIAG yia
v mpoofaon twv epyalopévwy oe TANpodopleg yla Tnv uyela
Kal v aoddAeta. Autd to cuotnua Staxeiplong mpemeL va
mepapPdvel Stadikaoieg mou va adopouv oTn T)pnon apxeiou
oupBavtwy, otn Slepelvnon kat oTig SLoPBWTIKES EVEPYELEG.

= Na e§aodaliouv v mapoxn kat TG 0dnyieg xprong Swpedv
KATAAMNAOU aTopIKoU EEOTTALOOU TTPOCTAGLAG YLa TOUG
epyalopEvoug.

= Na amayopeUouv T xprion, katoyr, Slavoun v} TwAnon
TTAPAVOUWY VOPKWTIKWY OUCLWV.

H exmmourm emPAafwy ouctwy Ba MPETEL va EAEYXETAL OTOUG
XWpPOoug epyaciag, 0mou yivetatn Staxeiplon Toug, Ue TPOTIo WoTe
T CUYKEVTPWON va elvVAL EVIOG TWV OPLWY TWV TOTIKWY
KOAVOVIOUWYV TTPOoTACLag TwV epyalopevwy, SladopeTikd,
amoucia TETOLWY KAVOVIOHWY, N CUYKEVIPWON VA ElVAL KATW
amd Ta OpLa TTOU TTPOKAAOUV KivEUVO yia TV uyeia o eplmtwon
MakpoTTpOBeoung €kBeong. Mapopoiwg, TPETEL va UTTAPYEL
SlaBeouog eEOMALOUOG TTOU VA ETILTPETTEL TAXUTATN TTapEUBaon
oe Treplmtwon Slappong, TUPKayLdg 1} TPOCWTTIKAG EMAdNG e
tetoleg emPBAafeig ouoieq.
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4.7 Awadikacieg YmofoAng kat Emiduong Avadopwv

O MpounBeutng odeilel pe KATAANNAO TPOTTO VA TTAPEXEL OTOUG
epyalOpEVOUG ATOTEAECHATIKEG SLadikacieq UTTOBOANG KaL
emAuong avadopwv ot SLoiknon OXETIKA e TUXOV QT UaTa TTou
TOUG TPOoKaAoUv avnouyia kat oxeTiovial e To XWPo epyaciag,
OTTWG AVNOUXIEG OXETIKEG pe (NTAUATA TTAPEVOXANONG KAl
Slakploelg, pe oToX0o TNV KATAANNAN ETTAUOY) TOUG. 3TOUG
epyalOUEVOUG TIPETTEL VA TTAPEXETAL EvVA A0PAAEG TTEPLBAAOV
TTPOKELEVOU va UTToBAANOUV TuxOV avadopEg Kal va ekdppdlouv
™ yvwun toug. O MpounBeutng odeilel va emokomel Teplodika
auteg Tig Stadikaoieg UTOBoArg kat eTTiAuon g avadbopwv KaL va
TTAPAKOAOUBEL TAKTIKA TNV TTopeia eMAUONG ELOEPXOUEVWV
LOXUPLOMWY Y] AVNOUXLWV.

Oumrapexoueveg dladikacieg umtoBoArg kat eiAuong avadopwy
TPETEL va elval TPOOBACIES, TIOATLIOTIKA KATAAMNAEG, KAt va
mepAapBdavouy v duvatdTa avwvupung UmofoAng avadopdg
omou appo6let kai/v) sivan Suvatd. OLepyaldpevol kay/r ot
EKTTPOOWTTOL TOUG TTPETIEL VA €XOUV SUVATOTNTA VA ETTIKOWVWVOUV
avolxta kat va potpdadovtal oeeg kat avnouyieg pe t Sloiknon
OXETIKA UE TIG CUVONKEG EPYACLAG KAL TIG TTPOKTIKEG TG Slolknong
Xwpig dofo diakpioewy, aviumoivwy, ekpoBLopol 1
mapevoyxAnong. O MpounBeutnq odeilel TTEPLOBIKA va TTapEXEL
otoug epyalopévoug TANpodopieg Kal ekTTaibeuon OXeTIKA e
OAeg 11g Sladikaoieg utooAng kat emmAuong avadopwy. OAeg oL
popdEg avrtumoivwy evavtiov epyalopevwy mou eEgdpacav
avnouxia OXeTIKA Pe TOV XWPO epyaciag amayopeuovtal
auotped. O MpounBeutig Sev Ba TMPEMeL va avTamavtd Ye
XPNON TIPOCWITIKWYV ETMBOECEWY, ekdofLopoU, 1) AAWY arel\wy oe
Bapog epyalopévwy TTOU EYELPOUV AVNOUXIES yLa TO XWPO
epyaciag, omwg yla mapddelypa pe mapafiaon Twy Sikawpdtwy
Twv epyalopevwy BACEL TOTTIKWY VOULIKWY ATTALTROEwWY 1| Slebvwv
TTPOTUTTIWV.

EmmAéov, o MpounBeutg odeilel va evnUEPWVEL TOUG
epyalOUEVOUG TOU YA TN XPNOTIKOTNTA TNG dnpociwg Stabeoung
NAEKTPOVIKNG TAATHOPHAG UTTOROANG avadopwy Tou Opidou
OTE «Tell mel».

Av o MpopunBeutg Sev SlaBetel Sikeg Tou Sladikacieg UTTORoANG
kat dlaxeiplong avadopwyv, oL MANPodopieg OXETIKA e TNV
mAatdoppa utofoAng avapopwy tou Opidou OTE «Tell mely elvat
emapkeiq. Ot ANeg apXEG TToU avadEpovtal oTny mapouca
Mapdypado woxvouv kat  avahoyia.

5. YrievBuveg MeptBaAovTIKEG MPAKTIKES

5.1 Mpoctacia tou Mepidarlovtog kal Zuppopdpwon
O'Oprog OTE avayvwpilel TV KoWwVLKN Tou eubuvn yla v
mpootacia tou epBdAovtog. O'Ouhog OTE avapével o
MpounBeutq va potpddletal tn d€opeuon tou Opidou OTE
QAVTATTOKPLVOUEVOG OTIG TTPOKANOELG TToU odelovTal otV
KAQUATIKR aAAayr) kal emMEUWKOVTAG VA TPOoTATEUCEL TO
mepBAAov Kat TNy puon kat Slatnpwvtag Vv GUCIKY)
SwaBiwon tou mAnBucpo.

Qg pEPOG UG TNG S€opeuong oMot avetalpetwg ol MpopnBeuteg
odeilouv:


https://www.cosmote.gr/cs/otegroup/gr/peristatika_parabatikhs_symperiforas.html
https://www.cosmote.gr/cs/otegroup/gr/peristatika_parabatikhs_symperiforas.html
https://www.cosmote.gr/cs/otegroup/gr/peristatika_parabatikhs_symperiforas.html

= Na ouppopdwvovtal ue GAOUG TOUG LOXUOVTEG
TEPBANOVTIKOUG VOUOUG KAL KAVOVIOMOUG, METAEU TWV OTTolwv
TOUG VOHOUG KAl KAVOVIOHOUG TTou puBuidouv ta emkivbuva
UAIKQ, TG EKTTOUTTEG A€pa Kal vepou, Tiq emPBAafeic eSadikég
aMayEQ Kal Ta amofANTa KaBwWG KAL TG VOUIKEG ATTALTYOELG
KL TA BLOUNXAVIKA TTPOTUTIA OXETIKA [ TNV ArTayopeucn N
TOV TIEPLOPLOKO OPLOPEVWY OUCLWYV OTNV KATACKEUY) 1) TOV
oxedlaopo Twv MPOIOVIWV.

= Na oupdwvouv ot cUpPOpdwWoN e OAEG TIG CUMPBATIKEG
ATTALTAOELG OXETIKA JLE TN OTUAVOT) TWV TTPOTOVTWY KAl TWV
OUCKEUAOCLWY, TO TIEPLEXOHUEVO TWV UNKWY, TNV AVAKUKAWOT] KO
v amoppuwn.

= NaAapfdvouv kat va Slatnpouyv OAeg TIG ATTATOUUEVEG
TePBOAOVTIKEG AOELEG, KAVOVIOTIKEG EYKPIOELG KAL
KATOYWPYOELG.

= Na mpoAapBdavouv 1y va e€aleidouv amoBAnta kabe tutou,
OTTWG UYPA atmoBANTA KAl EVEPYELOKEG ATTWAELEG,
edpappdloviag Ta KatdAAnAa pétpa dlatnpnong otg
eyKataotaoelg tou MpounBeut péow (1) g xpriong
SLladKaolwy cUVTAPENONG KAl TTAPAYWYNG
TTpocavatoMopévwy otn Slatpnon, kat (2) g edpappoyng
OTPATNYLIKWY YLa pelwon, emavayenotomoinon kat
avakUkAwon VAKOV (e autr) ) oelpd), dtote auto sival
Suvatd kat Ly v amdppudn.

= Na avayvwpi{ouv Tuxov xnuikd, amofAnta rj AAAa UAKA TTou
prmopel va eAeuBepwBouv, kat Tou prmopet va amoteAécouv
ameln) yla to epBaAioy, kat va Staxepilovtal autd Ta XnKda
1) TA UALKA KATAAANAWG woTte va Stlaodalicouy Ttov achain
XEPLOMO, TN petadopd, armobrkeuon, xprion,
ETTAVAY PN OLOTIOMN O, AVAKUKAWON Kat armdoppuhn autwy. Ot
ouoieg MOU KATAOTPEDOUV TO OOV TIPETIEL VA UTTOKEWVTAL OE
AroTEAECUATIKY) Slayeiplon cUPDWVA e TO TIPWTOKOANO ToU
MOVTpeaA KAl TOUG LOXUOVTEG KAVOVIOUOUG.

= Na amokaAUTITouy AP, cuvet), opBd kat emPBefaiwpeva
amd 3o pepn Sedopéva ekmoumwy agpiou Tou Beppoknriou
(GHG) mediou 1, 2 kat 3 ka1 cUVTEAECTEG TTOU ammattouvTal yla
TOV UTTOAOYLO MO TWV SEE80UEVWV EKTTOUTTIWY AgPiwV ToU
Bepuokniou, peow tou MNpoypdppatog Anpoactomoinong
Exmroumnwy AvBpaka (Carbon Disclosure Program) vy karmolag
evaAAaKTIKG neBdSou ou Ba mapéxet o Opog OTE. Edv
{ntnBei amoé tov'Ouho OTE, ot MpounBeuteg odeilouv va
TTAPEXOUV OXESLA YLA TNV HELWOT TWYV EKTTOUTTWY agpiwy Tou
Beppoknmiou, cUpdwva pe Tig amatrtmoelg tou Opidou OTE.

= Na eAayLoTOTToloUV TOV 0pVNTIKO AVTIKTUTIO TNV
Blommok\otnta kat v Aoy idwon Twv 8acwyv, TNV KAATIKY
aAayn katt Aswpudpia.

= Na StaodpaAicouv 6TLTA UAKA TTOU XPNOLUOTTOLOUVTAL KATA TN
S1a81kacia KaTaokeung TwV MPOIOVTWY Sev TIpogpyovtal amd
TTEPLOXEG EVOTTAWY CUYKpoUoewV Kat Sev cupBAAouY o kauia
XWPA TToU TIAY)TTETAL ArTd CUYKPOUOoELS Kat eivat ugnAou
KwSUvou, 6Twg opiletal amo tig Kateubuvtnpteg MPapUES Tou
OOZA yia ) Agouoa Empuglela, yla tnv uneuBuvn ehpodlacTtikn
aAuoiba opukTwy wg e&NG:

o aoKWVTAG TN 6€ouca empueNela oTnV TMyN KAl Tnv aAucida
emmpenong OpUKTWY amd Zwveg SUYKPOUCEWY OTIWG
optovtal amd tig KateuBuvtrpleg MNpapueg tou OOZA yian
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Agouoa Empélela oty edpoSlacTtikn) Toug aAucida kat
OUMMETEXOVTAG OE KaBlepwueveg Sladlkaoiegq emKowwviag
edoblactikng alucibag omwg to Mpoypappa «RMI -
Conflict-Free Smelter» kay/M edpappodlovtag karmolo eBvikdan
SleBvwg avayvwplopevo pdTUTIo SE0UCAG ETTIHEAELOG TNG
edpodlaotikng aAucidag, OTTwG givat oL kateubuvinpleg
ypappeg tou OOZA.

> kablotwvtag Stabgoipa otovOuho OTE - katormy
€YyPadou aTATOq — OAA TA TEKHNPLA KAL TA OTOLXELA
Tou armodelkvUouy Ta PETPA SEoUcAg ETTUEAELAG TOU
MpounBeutn Tepl OPUKTWYV ATTO TIEPLOXEG CUYKPOUCEWV.

5.2 ®duowoi Noépot kat Atayeipion AmofAntwv

O MpounBeutg odeilel va eplopilel Tn XE1IOT UAKWY KAt TTOpwY
KATA TNV TTPoUNBeLa 1) TTapaywyr) TPOTOVTWY e OKOoTIO Tn pelwon
TWV TTEPBANOVTIKWY TOU EMUTTWOEWV.

H xprion omaviwy mépwv TpemeLva meplopiletatny va
amodelyetay, 6mou eivat epiktod. O MpounBeutng odeilel va
evtotiel, va mmapakolouBei kat va Siaxetpiletal ta amoBAnta
TToU TTapayovIal amd OAeg TG SPACTNPLOTNTEG TOU KAl VA
MEPLUVA YLa TN pelwor| Toug. H Staxelplon twv amofAntwy Ba
mpemeL va sival cupdwwn pe TNy toxlouoa epBaiovTikn
vopoBeoia.

5.3 Xprjon Y6papyupou

O MpounBeutg odeilel va ameyel amd TNV KATAOKEUN TIPOIOVTWY
TTou TrepLExouv udpdpyupo, ouudwva pe to apbpo 4 map. Tkat to
Mapdpmpua A Mépog | tng 2upBaong tng Mwapdra. O
MpounBeutg odeilel va amexel amo I xPron udpapyupou Kat
OAWV TwWV evwoewv uSpapyUpPouU KATA TIG KATACKEUAOTIKEG
Sladikaoieg omwg opiletal oto Apbpo 5 map. 2 kat oTto
Mapdptnua B Mgpog | g ZupBaong g Mwvapdta petd amd my
NUepopnvia katapynong mapaywyng mou opidetat otn ZUPPaon
yla ta avtiotoa mpotovia kat Tig Stadikacieg. O MpounBeutg
odeilel va amexel amd Tov Xelplopo amofAntwy udpapyupou
avtiBeta amd g Satdelg tou dpbpou 11 map. 3 g ZUPPaoNg
™¢g Mwapdra.

5.4 Xelplopog Eppovwy Opyavikwv Punwy

O MpounBeutng odeilel va amexel ammo v mapaywyn Kat Xpron
XNMIKWY oUudbwva pe to apBpo 3map. 1£6. a) katto Mapdptnua A
™G ZUpBaong mept Eppovwy Opyavikwy PUTTWY TNG ZTOKXOAUNG,
OTwg oyuel Bdoel Tng Loxuouoag eBvikng vopoBeoiag ocupdwva
pe ™ ZUpPBaon mepl Eppovwy Opyavikwy Puttwy, kabwg kat amd
TOV un mepLBarrovTikad opBod xelplopd, Tn cuAAoyr, armoBrikeuon
Kal améppun amofAtwy cupdwva pe Toug LoXUovTeq
Kavoviopoug g epappooteag Sikatodooiag, cUudwva pe TG
Slata€elg tou dpBpou 6 map. 1e6.8) (i) kau (i) Tng ZUpBaong
mepl’Eppovwy Opyavikwy PUTTwv.

6. ATIOyOPEUEVEC ETUXELPNUATIKEG MPAKTIKES

6.1 KatamoAépunon g AwadBopdg

O MpounBeutg odeilel va amexel amd kabe popodn dtadBopagn
EVEPYELEG, OL OTTolEG Ba purmopoUcay eVEEXOUEVWGE VA EPUNVEUTOUV
WG TETOLEG.



O MpounBeutrq Sev eMTPEMETAL VA TIPOCHEPEL, VA UTTOOKXETALY) VA
ekXwpel site apgowg eite eppéowg odén (.. utmpeoieg
ONUAVTLKNG ] KN ONUAVTIKAG dUCEWG oL oTroieg B€Touv Tov
amo&eKTn og euvoikdTepn BEON KaL yLa TV oTToia SevV €XEL VOIKWG
Swatohoynuévn amaiton) yla tov iSlo 1 yia tpito pépog os
eBvikoug 1 Stebveig nudotoug Aettoupyoug 1 dopeig Aing
armohAcEWV TOU LOLWTIKOU TOUED TIPOKELUEVOU VA ETTLTUXEL
TIPOVOLAKTY) HeTaxelplon 1y euvolikr amddaon urep tou. To idlo
LoxveLkal 6oov apopd Swpeeg, Swpa ) TTPOCKANTELG OE
ETTAYYEAUATIKA YEUHATA KAl EKONAWOELG.

O MpounBeutng MpeTeL va amopplrtel omoladnmote wdeApata
TTOU TOU TIPoohEPOVTAL KAl SEV ETIITPETETAL OUTE VA ETIITPETIEL VA
TOU UTTOoYOVTAL OUTE va armodexetal omoladnmote wdeArjpuata
eav Snuoupyeitaln elvat mBavo va SnuioupynBet ota PEpN TTou
UTTOOXOVTAL 1) TTAPEXOUV TA WhEAUATA N eVTUTIWON OTLBa €x0ouv
SuvatdTNTA ETMPEEATHOU TWV ETTAYYEAUATIKWY TOU ATTOGATEWV.
Opolwg, o MpounBeutg Sev emtpémnetal va {ntd Té€tolou idoug
woeuata.

O MpounBeutg Mpemet va avadeEpeL TUXOV CUYKPOUTELG
oupdEPOVTWY TTOU EVEEXETAL VAL CUVETTAYOVTAL KIvOUVOUQ
SlapBopdg. Mpemel emiong va avadepet eAv Tou EXouV
mpoodepBel wPeAUATA OE OXEON UE ETILXELPNMATIKEG
Spaotplotnteg yla tov Ouho OTE.

Eav o MpounBeutq elvay, emiong, meAdtng tou Opidou OTE, dev
Ba xaipel aBeptwy odpelwy kat Ba Staxwpilel auotnpd TNV
mpounBela amd tnv mMwAnon.

O MNpounBeutnig Seopeletal va KaBlepwaoeL KAl va ouvinpet
OUOTNHA KAVOVIOTIKNG OUMOPpdWOoNG otV eTalpeia Tou To oTroio
elval KatdAnAo yla v StlaodAAon TG CUPHOPDWONG He TG
Slatdgelg mou opidoviatl otny mapouoa Mapdypado 6.1 kat oTLg
Mapaypddoug 1kat2. O MpounBeutrg evBapplvetalva
ebapuolel cuotnua Slayeiplong katd g Swpodokiag (Tm.x.
Bacwlépevo oto ISO 37001 1) TapduoLo).

EmmpooBetwg, o MpounBeut)g avalapBAveL va UTTOXPEWOEL TOUG
YmepyoAdfoug Tou Kat TG BuyatpkeG TOU ETALPELEG VA
ouppopdwvovtal Tavia pe tig dStatdgelg autig tng MNapaypdadou
6.1 kat g Napaypadou 2 tou mapoviog Kwdika Asovtoloyiag
MpounBeutwv.

6.2 Avtaywviopog

O MpounBeutq odpeiel va o€PeTal TOug KAVOVEG ToU eAeUBepou
Kaw S{kalou avtaywviopoU og OAEG TG ETTIXELPNMATIKEG OXECELG,
KaL ouykekplugva Sev Ba evepyel evavtia omoloudnjmote dikatou
avtaywviopou kayf aviigovorwAlakrg vopobeaoiag.

6.3 Xopnyieg
‘OAeg oL xopnyieg amd v mieupd tou MpopunBeutr TREMEL va elvat
oUpdwveg pe TV Loxlouoa vopoBeaia.

6.4 Awpeeg oe MoAtka Koppata

O MpounBeutq Sev EMTPEMETAL VA KAVEL XPNUATIKEG SwpeEg 1 va
EKXWPELXPNMUATIKA 0DENN O OTTOLOOTTOTE TTOALTIKO KOMMA, EKTOG
£QV ETTPEMETAL EK TOU VOLOU.

6.5 Zém\upa Xprpatog

O MpounBeutg odbeiret va AapBdvel OAA Ta LETPA YA TNV
ATTOTPOTM ToU EEMAUMATOR XPTHATOG eVTIOG TNG Odalpag
ETTLPPONG TOU.
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6.6 Aodpdlela Aedopévwy, NMpootacia Aedopévwy, Kat
Baoikég ApxEg yia tnv Texvntr Nonpoouvn
OLalyopBuolL emreEepyaciag Sedopuevwy Kat Texvntng
VONUOOoUWNG, KABWG KaL n Xprion Twv SeSopévwy TpemeL va
TEKUNPLLVOVTAL HE KATAVONTO TPATIO, VA YVWOTOTTOLOUVTAL OTOV
‘Opho OTE edv ammatteitay, Kat va UTTOKELVTAL TNV loxUouoa
VOHOBEGCIa KAL TOUG KAVOVIOHOUG, KAL LBLALTEPWG OTIG
KAVOVIOTIKEG SLaTdelg mepl Mpootaciag Sedopévwy Kat
aopalelag kat otig eldIkEG Slatagelg mepl mpooTaciag
Sebopévwy kat acddAelag mou cupdwvrBnkav ot ZupPBaon. H
avamtugn kat xprion Texvnig Nonpoouvng mpayuatomoteital
oUpdwva pe Tig Eupwdikeg Bepehwdelg aieg. H xprion
ouotnpdtwy Texvntg NonpoouUvng Ba mpérmet va yivetal Xwpig
Slakpioelg kat pe Staddvela amevavit otoug xproteg. H
aveumnodlot mpodofaon mpenet va Stachaiiletat.

O MNpopunBeutq €xel opioel Eekdbapa yla g Auoelg Texvnng
Nonuoouvng mou 8tabgtet molog eivat utreUBuvog yLa TToLo
ouotnua kat yia mola Aettoupyia Texvntig Nonpoouvng kat
Snuoupyel TIg CUVONKEG WOTE VA UITOPEL VO OTAUATIOELT) va
anevepyoTomoeL Ta cuctiuata Texvntg Nonpoouvng tou ava
TTAoA T WY Héow Tou utreUBuvou Xprjotn («Slakom) EKTaktng
avAaykng»).

O MpopunBeutg odeilel va Tnpet OAOUG TOUG LOXUOVTEG VOUOUG
mepi mpootaciag SeSopévwy Kat OAEG TIG CUYKEKPLEVEG ATTALTIOELG
mept mpootaciag Sedopévwy kat achalelag mou cupbwvouvTal
otn Z0pPaon.

7. EAeyxol KavovioTIKAG ZUUOpdwonG Kat
AopBwtikd Métpa

7.1'EAeyxot kat AlopBwtika Métpa

Ma SlaodpAAion TG CUPHOPDWONG He TLG APXEG TTOU
meplypadovtat otov mapdvra Kwdika Asovtoloyiag
MpounBeutwy katd tn didpkela tng TUpPaong, o NMpounBeutig
odeilel va TTapeEXeL, KATOTILY ALTHATOG, OAa Ta armattoupeva
OTOLXELA TTOU TEKUNPLWVOUV TN CUMHOPGhWON KAl VA EVIUEPWVEL
dupeoca tov'Opo OTE, dtav Aapfavel yvwon 1), yia orrolodnmote
AMo Aoyo, ywvwpilel aduvapuia cuppdpdwong tou idloun
omroloudmmote YrepyoAdfou pe Tig ApXEG. AuTEG ol TAnpodopieg
Ba mpemet eniong va mepapfBdvouy ta SLopBwTkA PETPA TTOU
gxouv NN AndOel yla v amokataotaon NG CUPHOPPWoNg Ue
TG ApXEG. EmumAgoy, o MpounBeutnq odeilel va mapexet apeAInTi
OAeg TG amapaitnteg mMAnpodopieg yia tn Stachaiion g
CUMMOPDWONG HE TOUG LOXUOVTIEG KAVOVIOHOUG.

S TTEPIMTWOT) TPOTIOMOINOYG TOU VOMIKOU Kal/T) pUuBULOTIKOU
mAatoiou Kat omolacdnmote SIKACTIKNAG ATTOHACNG OXETIKNG UE
mapafiaon twv ApXwy amod omolovONmoTe eK TWY
SupBaropevwy, o'Ouhog OTE Suvatal va eloaydyel OXETIKEG
TPOTIOTIONCELG, TIG oTroieg odeilel va tnpetl o MpounBeutnq.

Eav 6ev kaAUTTovTal o ZUpMPacn, loxUouy ta ENG yia Toug
EAéyyoug Emyelpnuatikng Asovioloyiag, AvBpwtivwy
Akawwpdtwy, NepBarovtikng kat KavovioTtikng Zuppopdwong: O
‘Ophog OTE kai/Yy o e€0UcloSotuéVog EKTTPOOWTTOG TOU EXEL TO
Skaiwpa va a&lohoyel kat va eAéyxet tov MpopunBeutr kat Toug
YmrepyoAdfoug Tou, TIPOKELUEVOU va AELOAOYEL ATTOTEAECUATIKA
™V cUpOpdwon Tou MpounBeutr kat Twv YTTEPYOAAPWY HE TG
ApXéG. 2o TAaicto autd, o'Ouhog OTE kai/r) o eEouciodotnuévog
EKTTPOOWTTOG TOU £XEL TO Sikailwpa va Slevepyel EMITOTILEG
afloloynoelg n/kat emBewpnoelg, CUNTTEPINAPBAVOUEVWY
ouvevteUEewy pe



emAeypevoug epyalOUEVOUG OTLG EYKATAOTACELG TOU
MpounBeuth, ot povAadeg Tapaywyng kat/v) oe AAeg TomoBeoieg
4TTou TIpaypatoToloUvTalL epyacieq yia tov'Outho OTE 1y oe
oxeon He Tpoiovia kat urmpeoieg mou ayopddet o ‘Oplog OTE. O
MpounBeutrq cupdwvei 6TL o Ophog OTE €xet To Sikaiwpa va
(nmoel katva AdBel mepattépw mAnpodopieg yla nmpata
Etapikiig Kowwvikng EuBivng (CSR)/BiwotudtnTag pe ) xperjon
e8IKWY CUCTNUATWY aUTo-agloAdynong tou MNpopunBeut) oTTwg
to EcoVadis, 1o Carbon Disclosure Program kat €pguveg peéow
KLVNTWY CUCKEUWY, EQV KPIVETAL ATTapaitnTo. KAToTY altatoq
Tou Opidou OTE, o MpounBeutng Ba evnuepwvel Tov Optho OTE
yla ta PETpa mmou eAidOnoay yia ) dtacdhdiion mg
OUPHOPDWONG e TG APXEG. Z€ TIEPITTTWON Hn CUMHOPpdWOoNG He
TG ApXEG, oToladnToTe pn cuppdpdwon Ba yvwaotomoleital otov
‘Opho OTE kat Ba avamrtuooetat edikod oxedlo BeAtiwong mou Ba
TTPETTIEL VA UAOTTOLETAL EVTOG GUYKEKPUEVOU XPOVOSLaYPAUUATOG.

Eav o'Opthog OTE opioet 6TL 1 un cuppopdwon Sev pmopet va
TEPUATLOTEL EVTOG EUAOYOU XpOVOoU Kal Xwpig kaBuotépnon, o
‘Ophog OTE Ba gxel To dikalwpa va oxediaoet kat va edpappdoet
€va oUOTNUA YLa TNV EAAXLOTOTTOMoN TUXOV SUVNTIKWY KvEUVWY,
TToU Ba TTEPAAUBAVEL CUYKEKPLUEVES EVEPYELEG, APHOSLOTNTEG KAl
opoonua. Nato okomd autod, 0 Ouhog OTE pmopel CUYKEKPLUEVA
va evoeL Tig SUVAELG Tou pe ANeg sTaupeieg kal/r va avaoteilet
TTPOCWPLVA TLG ETTXELPTMATIKEG OXEOELG KATA TN SldpKela Twv
mpooTabelwy ehaylotomoinong tou kivduvou, edv kplBet
amapaitnto. O'Ouhog OTE Ba eAayLoTOTTOW|OEL TUXOV TTPpOoaon
OTA EUMOPIKA HUOTIKA Tou MpopunBeutn katd t Stapkela twv
agloloynoewv KaL eMBEWPNOEWY TOU OTO PETPO TOU SuvVATOU Kat
Ba XPNOWOTTON)0EL AUTA TA LUCTIKA, €AV £XEL TTPOCBAON, LOVO YL
Vv a&loAdynon tng cuppopdwong tou NMpounBeutn pe Tig APXES
mou opidovtal oTo TTaPOV.

H ouclaoTikr) pn cUppOpdwWon He TIG APXEG Topel va eyeipet
Swkalwpa Auong tng 2UpPaong cUpdwva e Toug OPOUG TNG.
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7.2 Ekmaibeuon mepi flwopotrtag

O’Ouhog OTE mapéyel ekmaidesuon mepi BLooTnTag o OAOUG
Toug eEWTEPLKOUG ETTXELPNUATIKOUG CUVEPYATEG KAl
MpounBeutég. O MpounBeut)q odeilel va Stacdaliost St ot
epyalopevol kat ot YrrepyoAdfot tou mou epydloviat Tavw o€
nmuata tou Opidou OTE yvwpidouv tig amattroelg Tou Kwdika
Aeovtoloyiag MpopnBeutwy tou Opidou OTE, T.X. HECW ETTAPKOUG
ekmaldeuong TAvw OToUG KAVOVEG Kal TLG APXEG TTOU
avadEPOoVTaL OTO TTAPOV.

la orrotadnjmote mAnpogopla rj Steukpivion avagpopikd Le TG QpXEG
ToU mapovtog Kwoika, umopeite va ameubuvBeite ota akoAouba
kavdAwa emkowvwviag:

Tayxudpopukr) AteuBuvon

OTEALE.
I'padeio Kavoviotikng Zuppopdwong Opirou OTE,
Newd. Kndrolag 99, 15124 Mapouot

TnA.: +30 2106112345

E-Mail: tellme@ote.gr
Internet:https://www.cosmote.gr/cs/otegroup/gr/ypovol
i_anaforon.html
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